
Phone: (847) 419 1416 ~ (888) 4-1DUMPSTER
Website: www.dmrolloff.com ~ Email: dmrolloff@gmail.com

Terms of Use & Conditions

Special Instructions

Dumpsters used for concrete, dirt, sand, brick, or gravel are only allowed to be filled halfway; the container cannot
be filled to the top, Max of 10 tons to be compliant with designated state and local streets and highways, to avoid
unlawful overweight. Do not place the following materials in the dumpsters: Hazardous Waste (any product
labeled toxic, asbestos, poison, corrosive, flammable, or irritant). Paint Oil Automotive Batteries Tires Electronic
Waste (electronic equipment such as computers, TV’s) No Infectious Waste (including used needles). The customer
is responsible for obtaining all necessary permits or documents in regard to the placement of D & M RDS. Failure to
obtain permits, the customer will be liable for any fines or penalties incurred by D & M RDS.

Please Note:

*Mattress, Boxsprings, and Tires have an additional Charge of $ 75 Ea; Due to the Difficulty Of Disposal In The
Landfills.

*Do not block the location for the Dumpster, the Dumpster area should be accessible at All Times; If We are unable
to deliver or pick up your dumpster due to any vehicles or materials blocking the access, or due to overloading, you
will be charged a $ 250 trip fee.

Important

Service Fees and Other Charges

The customer must pay the total amount in the service invoice before the services are provided or a Roll-Off
Dumpster is delivered.

Payment - The customer agrees that all additional charges associated with the service (such as overweight, extra
rental time, or additional labor for unloading) will be paid to D & M RDS on the day of pick up, failure to make
payment will result in legal action.

In this agreement, D & M RollOff Dumpster Services is authorized to process and charge the customer's credit or
debit card for all amounts due. The authorization includes any additional charges that may have been incurred.

It is the customer's responsibility to perform the obligations outlined in their Cardholder Agreement with the issuer
of the credit card and acknowledge receipt of the goods and services indicated in this agreement.
Payments made with credit cards must be approved before they can be accepted as payment.

http://www.dmrolloff.com


D & M RDS, shall not be held responsible for any damage caused during the rental period. Roll-off / Dumpster will
most likely cause some damage, such as scratching and scrapes on the surface they are placed, due to its metal
wheels and weight. To prevent or minimize damages we strongly recommend that the dumpster be placed on a hard
surface, we suggest placing various pieces of plywood beneath the dumpster to balance out the weight distribution
and to protect your placement area. If placed on the lawn, the dumpster will sink into the ground and cause damage
to the lawn surface and or irrigation system at delivery and pick up.

D & M RDS, shall not be responsible for any damages during the rental period. The client is responsible for all
damages to surfaces of the container location area and damages to any property associated, subsurface of any
obstruction of route necessary to perform the services contained herein such as overhead objects, electrical wire,
overhangs or trees, etc.

Prior to your scheduled dumpster pickup, kindly ensure that the contents inside are evenly dispersed and not
protruding from the top. Additionally, it is mandatory to comply with the maximum weight limit of Ten tons
on designated state and local streets and highways.

To avoid penalties, lessees must unload dumpsters that exceed the 10 tons weight limit. In the event that D &
M RDS is required to perform the unloading, additional charges will apply at a rate of $175 per hour plus the
cost of additional dumpsters and machinery if needed.

​

I,_____________________________________________________ agree to all of the above Terms and Conditions.
(Printed name)

Customers Signature ______________________________________________

Date:____________________


